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YCNOoBUA TAPAHTUA

Ha ocHoBaHuu HacToswmx ycnosuin rapaHtum OOO «BTC», nmeHyemoe panee VTS, rapaHTupyet [NokynaTento
BecnepebonHyto paboty npogaHHbix VTS yCcTaHOBOK AN BEHTUNAUMU M KOHAWLMOHMPOBaHMS Bo3ayxa Tuna VVS,
NVS, nmeHyembix fanee obopyaoBaHneM.

§ 1 Cpokun pencTBUsA rapaHTumn

1. TapaHTMa Ha obopygoBaHue, 3NEeMeHTbl aBTOMaTMKW, a TakKe Ha BpallalolMecss U MNepeKpecTHOTOYHbIe
TennoobMeHHUKN cocTaBnseT 2 roga oT AaThl nepegayn mnx MNMokynaTento.

2. T[apaHTus Ha KOMMNIeKTyLwme, NpModpPeTEHHbIE B aBTOPU3oBaHHOM cepBuce VTS, coctaenseT 1 rog ot gatbl
nepegayun Komnnektyowmx Mokynarento.

3. [aton nepepaymn cumTaeTca gaTa, ykazaHHasi B TOBapHOW HaKfagHOW.

§ 2 MpoaneHune cpoka AeACTBUSA rapaHTUun

1. Cpok gencTtsus rapaHTuyM Ha obopygoBaHue Tuna VVS, a Takke Ha 3nemMeHTbl aBTOMaTWUKK, Bpaliatowmecs u
NnepeKkpecTHOTOYHbIE TennoobMeHHWkn MoxeT ObiTb npoanéH VTS no npocbbe [Mokynatend Ha OCHOBaHWM
cornawenns mexay VTS wn lNMokynatenem Ha OOMNOMHWUTENbHBIA CPOK A0 3 NeT, CneayloLwmx nocne OKOHYaHus
CpOKa, YCTaHOBMEHHOro § 1.

2. 3a npopneHue cpoka AewcTBust rapaHTum lMokynatens BHOcUT VTS OONOMHUTENBHYIO NnaTy B CrEAyloLEM
pasmepe:

a) 1 % ot ctoumocTn obopynoBaHus 6e3 HOC 3a nepBbIvi rog OMNONHUTENBHOIO CPOKa OEWCTBUSA rapaHTuu;
6) 1,5 % ot ctonmocTn obopynosaHus 6e3 HOC 3a BTopow rog 4ONOMHUTENBHOIO CPOKa AENCTBUSA rapaHTum;
B) 2 % ot ctoumocTu obopynoBaHusa 6e3 HAC 3a TpeTuii roq AOMOMHUTENBHOIO CPOKa AENCTBUSA rapaHTUmn.

3. TlokynaTtenb BHOCWUT LOMOSHMTENbHYIO MnaTy 3a NPoAfieHMe cpoka AEWCTBUS rapaHTMM B MOJIHOM pasmepe
aBaHCOM 3a BeCb Mepuoa OOMOMHUTENbHOIO Cpoka AEWCTBUSA rapaHTUM Ha OCHOBaHuM cvéTta. HeBHeceHue
OOMONMHUTENbHON MnaThl 3a NpoASieHWe Cpoka OEWCTBUS rapaHTUWM B CPOK, yKasaHHbI B BbicTaBrneHHOM VTS
CYyéTe, o3HayvaeT oTkas [lokynartens oT NpoafieHns cpoka AEUCTBUS rapaHTum.

4. TonoxeHus, kacatoLmecs NpoasieHns cpoka AeNCTBMS rapaHTuMK, He pacnpocTpaHsoTcs Ha obopynoBaHne Tuna
NVS.

5. WHble nonoxeHus poroBopa Mexay CTOpOHaMM OTHOCUTENbHO YCMOBWWA rapaHTUK, NpegyCcMOTPeHHbIX § 2,
ABMNATCA HeAEWUCTBUTENbHLIMK, a fencTBus [lokynatens, OCyLWeCTBNEHHbleE Bpa3pe3 YyKas3aHHbIX BhbllE
NONOXEHWUW, He BIEKYT HOPUONYECKNX MOCNELACTBUN.

§ 3 O6BEM rapaHTumn

1. VTS caMOCTOATENbHO NPYHUMAaET pelleHne O TOM, MOAMEXUT N1 0BopyAoBaHNE UM KOMMMEKTYIOWNE 3aMmeHe
U PEMOHTY Ha MEeCTe JKcrnyaTalum Unu B opyrom MecTe.

2. B cnydyae ocyuwectBneHMs rapaHTUMHOM YCNyrn Ha MecTe YCTaHOBKM oBopynoBaHMs B npegenax CTpaHbl
peanusaumm VTS nokpbiBaeT TPaHCMNOPTHbIE pacxonbl paboTHMKOB aBTOPU3NPOBaHHOro cepeuca VTS, a Takke
OOCTaBKY 3aMeHSIeMbIX KOMMIEKTYWNX ucknwuutensHo B paguyce 200 kKM OT MeCTOpacnonoXeHus
aBTOpM30BaHHOro cepsuca VTS.

3. Cnucok gencTByOLWUX aBTOPM3OBaHHbIX cepBMcoB VTS AOCTyNeH Ha cante www.vitsgroup.ru n B ocoucax VTS.

4. Ha komnnekTywwue n anemeHTbl obopygoBaHus, He npou3soauMMble VTS, HO MocTaBnsieMble BMeECTe C
obopyaoBaHMEM, pacnpoCTPaHAETCS rapaHTUs Ha Nepuopg, ykasaHHblA B MyHkTe 2 § 1 HacTosAWMX YCroBWK
rapaHTuu.

5. BbINOMHEHHas rapaHTUMNHas ycryra He npoaneBaeT CPOKOB AEVCTBUS rapaHTum obopynoBaHuMsA, rapaHTus Ha
3aMEHEHHbIE KOMMMEKTYILWMe 3akaH4YMBaeTCd BMeCTe C OKOHYaHMeM Cpoka [eNCTBMSA rapaHTMM Ha
obopyaoBaHue.

6. Hactoswwe ycnoBus rapaHTum obs3aTtenbHbl 4S9 BCeX JOrOBOPOB Mo npuobpeTteHuto obopyaosanuns VTS, ecnu
B 9TMX AOroBOpax He onpeaerneHbl UHbIE YCIOBUS.

§ 4 UcknroueHus

1. TapaHTuA He pacnpocTpaHsaeTcsa Ha:
a. Yactm obopynosaHusa, noABepralolnecss ecTecTBEHHOMY W3HOCY, pacxodHble martepuansl (unbTpbl,
NPOKNaAKW, PeMHU, NaMnbl, NPEAOXPaHNTENN, NOAWNMHUKL U T. 4.).
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6. MNoBpexaeHus, BO3HUKWME He No BuHe VTS, a Tawkke pedekTbl 060pyaoBaHMs, BO3HUKLIME MO MHbIM
npu4YMHaM, He ornpeaenseMbiM CBOMCTBaMM N XapakTepuUCcTMKaMu camoro obopyaoBaHuUs, HaxoasLWwerocsi nog
rapaHTumen.

B. lNMoBpexaeHuss 000pyaoBaHUS, BO3HUKAKOLWME OT BO3OENCTBUSI OKPYXKalLWen cpedbl, HenpaBuIbHbIX
TPaHCMOPTUPOBKN N XPaAHEHWS.

r. MexaHnuyeckue noBpexaeHusi, NpoM3oLLealle B pesynbTaTe HenpaBuUbHON aKCnyaTaunm u obcnyxmBaHns
obopynoBaHusa, HecobniogeHua  pekomeHgauui M TpeboBaHuM  TexHU4eCKO-3KcnnyaTaunoHHON
OOKyMeHTauun, umeHyemon ganee T3M.

a. ObopynoBaHne, cbopka KOTOporo Obina ocyllecTBNeHa He aBTopu30BaHHbIM cepBucoM VTS, a Takke
obopynoBaHue, MOHTaX KOTOPOro nNpomsBeféH HeHagnexawum obpasom, HecooTBeTcTByOWMM TOM, unu
paboTHMkamu, He obnagaloLumMm COOTBETCTBYIOLLEN KBanudmKaumnen.

e. ObopynoBaHue, BBOA B 3KCMyaTauMio KOTOPOro He Obinl 3ahMKCMpPOBaH B rapaHTUAHOW KapTe, UK He Obin
npoBeféH aBTOPM3OBaHHLIM CcepBUCOM VTS unu nuuamm, MMerLMMN COOTBETCTBYIOLLYIO KBanMdukaumo n
onbIT, UM ObiN NpoBeAEH He B cooTBeTCTBUM ¢ T/,

X. ObopynoBaHMe, B KOTOPOM OCYLLECTBANMUCL Moandmkauumn, naMeHeHnss napaMmeTpoB paboTbl, PEMOHT UIK
3aMeHa KOMMNeKTyLWwmx obopyaoBaHusa 6e3 nncbMeHHoro cornacus VTS.

3. HapyxHble oToenoyHble arnemMeHTbl 060pyaoBaHMsl, CMOHTUPOBAHHbIE HA OTKPbLITOM BO3AyXe, OJIS1 KOTOPbIX
He NMPMMEHEHbI 3aLLMTHbIE KOHCTPYKLMKN, PEKOMEHOYEMbIE B TAKUX Cry4asX.

n. MoepexaeHusa M gedekTbl B KOPNyce WU BHYTPEHHUX 3remMeHTax O0DOpyaoBaHUS, KOTOpble He OKasbiBaloT
BMNUAHWUS Ha (DYHKUMOHUPOBaHWE U NpaBuibHYy0 paboTy obopyaoBaHus.

[ns coxpaHeHusi NpaB Mo rapaHTum TpebyeTcs akcnnyaTauusi 06opyaoBaHUsi B COOTBETCTBMU C yKasaHUSIMU,
n3noxeHHolMn B T3, B TOM uucne ocyulecterneHue [lokynatenem He MeHee 2 TEXHWYECKMX OCMOTPOB
obopynoBaHuWs B kKaneHaapHOM rogy.

§ 5 VTS He HeCET OTBETCTBEHHOCTb 3a:

TekyLime pernameHTHble paboTbl, MPOBEPKM, a Takke NporpaMMMpoBaHue o6opyaoBaHus.

[Monomkn, BO3HUKLINE B pe3ynbTaTe NpocTos 060pyaoBaHnNs B NEPUOA OXXUOAHNUS rapaHTUAHOTO O6CNYXMBaHMS.
Ywep6, HaHECEHHBIN NHOMY, NOMUMO 060pyaoBaHus, umyLlecTBy Nokynatens.

HekomnnekTHOCTb 0BOpyAoOBaHMSA B Criydae BCKPbITUS W HapylleHus LEeNOCTHOCTM YNaKOBKM B OTCYTCTBUE
paboTHMKOB aBTOPU3OBaHHOroO cepsuca VTS.

§ 6. MpeTeH3uM

MpeTeH3un moryT HanpaBnaTbcA B agpec VTS B MUCbMEHHOM WNN 3MEKTPOHHOM BMAE NYTEM 3anofiHeHus
dopmbl Ha carTe VTS www.vtsgroup.ru.
MpeTeH3nsa porxkHa cogepxaTb: Twn, 3aBOACKOM HOMep M AdaTy Bbinycka oOOpyaoBaHWsi, agpec MecTa
aKcnnyaTtaumMm obopygoBaHusi, Homep TenedoHa [lokynaTens, KOHTakTbl OTBETCTBEHHOro MpeAcTaBuTens
MokynaTtens, onucaHme HeucnpaBHOCTM OOOpPYAOBaHWS, @ Takke, HACKOMbKO 3TO BO3MOXHO, NepevvcrieHune
NOBPEXAEHHbIX AeTanen obopyaoBaHus.

§ 7 FapaHTUHOE o6cnyxuBaHue

Ycnyrn, COOTBETCTBYHOLUME HACTOSLWEW rapaHTuu, peanu3yloTcda B TedeHue 14 gHenm c paTbl nonydeHus
npeTeH3un. B ncknioumMTenbHbIX Criydasix 3TOT CPOK NPOANeBaeTCs, B YaCTHOCTU, Koraa Heobxoaumo BpeMst Ans
OOCTaBKM KOMMIIEKTYIOLLMX WM Xe B Cry4ae HEeBO3MOXHOCTU paboTbl aBTOpu3oBaHHOro cepsuca VTS Ha
obbekTe.

KomnnekTytowime, koTopble paboTHMKM aBTOpPU3OBaHHOIO cepBuca VTS OEeMOHTUPYIOT B pamMKax rapaHTUAHOW
YCINYrn 1 3aMEHSIT UX Ha HOBble, NEPEXOAAT B cO6CcTBEHHOCTL VTS.

3aTpatbl, BO3HUKLINE B CBSI3U C HEOOOCHOBaHHOW MPETEH3MEeN uUnu npekpaiieHnem paboTbl aBTOPU3OBAHHOMO
cepeuca VTS B cBA3n ¢ noxenaHvem [lokynatens, BosnaraloTcs Ha [lokynatens cormacHo OeVCTBYHOLUMM
pacueHKam aBTopm3oBaHHOro cepsuca VTS Ha OCHOBaHUM c4éTa aBTOpU3oBaHHOro cepsuca VTS.

VTS wnmeeT npaBo OTKasaTb B BLINOJSIHEHUW TFapaHTUMHBIX paboT wunu obcnyxuBaHuu, ecnu [lokynaTtenb
3agepKvBaeT onnarty 3a obopygoBaHve unu 3a npeabigyline cepBrcHble paboThbl.

O6s3aHHoCcTbIO [loKynaTtensa siBnsieTcs copgencTBume paboTHMkaM aBTOpuM3OBaHHOro cepsuca VTS B npouecce
OCYLLECTBMEHUS rapaHTUNHON YCIyru, KOTOPas BbINOMHAETCS Ha MeCcTe YCTaHOBKM 060pyaoBaHnst, 8 MUMEHHO:

a. npefocTaBrieHne B COOTBETCTBYOLLEE BpEMS BO3MOXHOCTM CBOOOAHOMO focTyna Kk 060pyaoBaHuIo;
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6. noagrotoBka MecTa BbIMOMHEHUS TAPAHTUMHOW YCMyrM, B 4acCTHOCTW NpPeAoCTaBfieHne [OMOMHUTENbHbIX
KOHCTpyKUMI, obecneymnBaowmnx 4OCTyn K 060pyAoBaHMIO, pacnonoXeHHOMY Bbilwe 1,2 M Hag nonom (neca,
PEMHN, NOABEMHMKM), B Criydae HeobXoANMMOCTN AEMOHTaX M MOBTOPHbLIN MOHTaX 060pyAOBaHUs, AEMOHTaX
M MOHTaX MOABECHOro MOTONKa UMW BEHTUMSALMOHHOTO KaHana;

B. OTKMIOYEHWE W MOAKMIYEeHNe rmuapaBnuyeckon (Boda, rnukoneesas cuctema) M (PpeoHOBOW CUCTEMBb,
BbIMOMHEHNE  JONONHWUTENbHLIX — paboT, obecneuuBalowmx  peanu3aumio  ycnyru  paboTHUKamu
aBTOpu3oBaHHOro cepsuca VTS;

r. npeacraBneHne OOKYMEHTOB, NOCTaBNsSeMbIX BMecTe C obopyaoBaHMeM (rapaHTUiHas kapTa, TeXHUYECKUI
nacnopr);

4. npefocTaBfeHne BO3MOXHOCTW Havana paboT HemeaneHHo no npubbiTM aBTOpM3oBaHHOro cepsuca VTS u
nx ocyllecTeneHve 6e3 nuwHero npomeaneHns;

e. obecrneyeHve HeobxooMMON MOMOLWM B peanu3auunm ycnyrm (Hanpumep, npegocTaBneHve JocTtyna K
MCTOMHUKaM SMeKTPO3Heprun, OCBelleHWe MecTa peanusauuv ycnyru, npegoctaBneHve nwogen Ans
pas3rpysky 1 nepemMeLLeHns KpynHorabapunTHbIX 3fieMeHToB 0bopyaoBaHus 1 Ap.);

X. MPUHATME Mep, HeobxoaMMbIX ANs 3awWTbl pabOTHWKOB M UMYLLECTBa aBTOPM3OBaHHOrO cepsuca VTS, a
Tawkke cobniogeHve npasBun TEXHWKM 6e30MacHOCTM B MECTe OCYLLECTBIEHWS rapaHTUNHOW yCcnyru, B TOM
yncne obecneyeHne COOTBETCTBMSA MeCTa peanvsaumm ycnyru TpeboBaHmsaM, yCTaHOBIIEHHbIM OEACTBYHOLLUMM
3aKoHO4AaTenbLCTBOM U MpaBuiaMu oxpaHbl Tpyaa.

6. [llokynatenb o0653aH He3aMegnMTENbHO MPUHATL W MNOATBEPAMTb BbIMOSIHEHWE TrapaHTUMHOM YCnyrn B
NMMUCbMEHHOM BuAe (B akTe BbINOMHEHHbIX paboT, B MPOTOKONEe — CepBUCHON KapTe). B cnyvyae BO3HUKHOBEHUS
COMHEHMWI OTHOCUTENBHO KayecTBa UM NOSMHOThLI OkasdaHusa ycnyru [Nokynatenb Bnpase nogats xanoby B VTS.
[ns nogayu xanobbl NPUMEHSIIOTCA COOTBETCTBYIOLLME NONOXEHNS § 6 HACTOALWMX YCNOBUIA rapaHTUmn.

§ 8 UHble nonoxeHus

1. B cnyyae npoTuBopeuni mexay 3aknto4éHHbIM CTOpoHamMy AOrOBOPOM WM HACTOSALUMMMK YCIIOBUSIMU rapaHTuu
VTS npuoputeT nmetoT ycnosusi rapaHtum VTS, 3a UCKIOYEHNeM cuTyaumm, Korga ycnoBus OroBopa mexay
CTtopoHamu fABHbIM 0Opa3om npeaycmaTpuBaloT NHOE.

2. [NonoxeHus nyHkTa 1 HacToswero naparpada He BNUSKOT Ha MOMOXEHUS § 2 HACTOALWMX YCIOBUN rapaHTum
VTS, koTopble Bcerga umeroT npuopuTeT neped Aorosopom CTOPOH UNn KakuMu-nmbo ApyruMuy cornalleHnsMm.

3. TexHuko-akcnnyaTauMoHHas JOKYMeHTaums OCTyrnHa Ha canWTe wWww.vtsgroup.ru.
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